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SKILL FOCUS: Therapeutic Communication | DISCIPLINE: Nursing |LEVEL: 1

CULTURAL DIFFERENCES

Estimated Time: 20 minutes

Patient Name: Mai Xiong

SCENARIO OVERVIE

Mai Xiong is a 59 year old female admitted to the hospital with complications from pneumonia. She
does not speak or read English but her daughter, Pa, is in the room and volunteered to translate her
discharge instructions.

LEARNING OBJECTIVE(S)

Demonstrate best practices when communicating with a patient with cultural differences from our
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This work by the Wisconsin Technical College System TAACCCT IV Consortium is licensed under a Creative
Commons Attribution 4.0 International license.

Third party marks and brands are the property of their respective holders. Please respect the copyright and terms of
use on any webpage links that may be included in this document.

This workforce product was funded by a grant awarded by the U.S. Department of Labor's Employment and Training
Administration. The product was created by the grantee and does not necessarily reflect the official position of the
U.S. Department of Labor. The U.S. Department of Labor makes no guarantees, warranties, or assurances of any
kind, express or implied, with respect to such information, including any information on linked sites and including, but
not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued
availability, or ownership. This is an equal opportunity program. Assistive technologies are available upon request
and include Voice/TTY (771 or 800-947-6644).
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