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	Revised from Linda Caputi © (What type of assignment is this?)

	Patient Care Assignment
	Non Patient Care Assignments

	Patient Care 
The assignments are related to the student while providing patient care in the clinical setting.
Example:  Concept mapping care for one or multiple patients. 
	Thinking Focused
Assignments encourages critical thinking and clinical reasoning and teaches students to think like a nurse.
	Patient Focused
The student focuses on specific aspects of patient care such as safety, falls, diabetes, other diseases, etc.
	Systems Focused
Assignments help the student understand the clinical world, the nurse’s work therein, and the effect of the system on the nurse and the patient. 
Example:  How the system completes medication administration from order to delivery to patient.  
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	x
	x
	





Assignment: Hmong Culture
	Competencies measured in this assignment:
PATIENT/RELATIONSHIP CENTERED CARE - COMMUNICATION SKILLS COMPETENCY
 Describe (K), demonstrate (P), and value (E) self-awareness, cultural sensitivity, and caring effective communication with patients.
PATIENT/RELATIONSHIP CENTERED CARE - LEARNING NEEDS COMPETENCY
Describe (K), provide (P) health care information, contribute (P) to established teaching plans while (E) appreciating the importance of patient education.
QUALITY IMPROVEMENT – ORGANIZATIONAL/SYSTEM:
Describe (K), provide input  (P), and appreciate (E) quality improvement methods used to develop or revise policies/procedures, and effectively use resources to support organizational outcomes.


Culture Matters DVD Hmong
Stratis Health produced the Culture Matters Hmong DVD to increase awareness of the need for health care organizations to provide culturally-appropriate health care to the Hmong community in Minnesota. The DVD provides information about the cultural background of the Hmong community, its social values, the role of religion in health care beliefs, and decision making strategies related to health care considerations. It also includes suggestions for health care professionals in providing care to the Hmong population.

May Hang is the guest speaker on the Hmong DVD.  May Hang is a Hmong immigrant from Laos who first came to the US at age four under adverse circumstances common to the Hmong People. May is the first Hmong Advanced Practice Nurse in Minnesota. Although there are relatively few Hmong registered nurses in Minnesota, they are the bridge between traditional and western beliefs for the Hmong community. Currently, May practices as a family nurse practitioner focusing on common acute family illnesses. She continues to work closely on a voluntary basis with culturally-specific programs for Hmong elders.

The DVD can be purchased from the Stratis Health website for $34.99 each at: http://culturecareconnection.org/resources/training/dvd-series.html

Free discussion guideline booklets are downloads at the above site.  Each is 13 pages long.  These discussion guideline booklets have key information that students can apply to their work with the Hmong patients. 

The DVD’s and Discussion Guides were used in a comparison study of cultural competence for rural clinic nurses.  See reference below for more information. 

Evidence Based Reference
 Field, S. & Bell, S. (2012). Cultural competence education for rural clinic nurses: A comparison of methods. Clinical Scholars Review- Journal of Doctoral Nursing Practice 5 (2), 91-97.  ISSN 1939-2095  
Directions:  Students fill out the answers to the questions as they watch the video.  During the discussion time, select one student for each section to answer the questions.  The student is graded on the section they answer.  





Self-Reflection Assessment:  Complete Before and After the DVD sessions. 
Mark your answers as ᾱ for before and ῥ for after so you can tell the change before and after the presentation. There are no right or wrong answers to this assessment.
	PATIENT/RELATIONSHIP CENTERED CARE - COMMUNICATION SKILLS COMPETENCY:  Ethical Comportment

	Familiarity
	Very familiar
	Familiar
	Somewhat
familiar
	Not familiar

	1.   How familiar are you with the proper way to address patients from the Hmong community?
	
	
	
	

	2.   How familiar are you with the health care beliefs of the Hmong community?
	
	
	
	

	3.   How familiar are you regarding the religious beliefs of the Hmong community?
	
	
	
	

	4.   How familiar are you regarding common illnesses/diseases of the Hmong population?
	
	
	
	

	Comfort
	Very
Comfortable
	Comfortable
	Somewhat
Comfortable
	Not
Comfortable

	5.   How comfortable are you when caring for Hmong patients who speak limited English?
	
	
	
	

	6.   How comfortable are you when caring for Hmong patients who use herbs or traditional remedies?
	
	
	
	

	7.   How comfortable are you when caring for Hmong patients who have large extended families present?
	
	
	
	

	Awareness
	Very Aware
	Aware
	Somewhat Aware
	Not Aware

	8.   How aware are you of your own cultural identity?
	
	
	
	

	9.   How aware are you of stereotypes that you may have regarding other cultural groups?
	
	
	
	

	10. How aware are you of your own biases and prejudices?
	
	
	
	






Section 1    Cultural Background                         Video: 17 minutes
	Questions 

	Answers
	S = (__points each)

	NI = (__ points each)
	U =  (__points each)


	COMMUNICATION SKILLS: Knowledge
1. In what ways (give at least 2) did the interview with May Hang help you understand the culture of the Hmong population? 
	





	Gives at least 2 ways that the interview with Dr. Martinez-Gonzales helped with the understanding of this population. 
	Gives 1 way that the interview with Dr. Martinez-Gonzales helped with the understanding of this population.
	Does not give ways that the interview gave understanding of the population. 

	Communication Skills : Practice
2.  Identify two suggestion from the information on the cultural background of the Hmong population that you can implement in your own practice as a LPN. How would you go about implementing this change?
	






	Identifies 2 suggestions to implement in the work setting.  Identifies a means for implementing it in their own practice. 
	Identifies 1 suggestion to implement in the work setting and/or a means for implementing in their own practice. 
	Does not identify suggestions for implementation. 

	QI: Systems/Organizations Knowledge/Practice
3.  If you were on a policy and procedure committee, what information would you suggest to change or implement related to working with the Hmong population and their cultural background?  
	







	Identifies information to implement or change in the policy and procedures for the facility. 
	Information to implement or change was not clearly defined. 
	No information was given to implement or change. 



Section 2 & 3 Role of Religion and Health Care Beliefs and Decision Making    Video: 5 Minutes
	Questions 
	Answers
	S = (__points each)

	NI = (__ points each)
	U =  (__points each)


	Communication Skills: Knowledge
1. Identify 2 ways that the role of spirituality and health care beliefs plays a part in the Hmong population. 
	





	Identified 2 ways that the role of spirituality and health care beliefs plays a part in the Hmong population. 
	Identify 1 way that the role of spirituality and health care beliefs plays a part in the Hmong population. 
	Unable to Identify  ways that the role of spirituality and health care beliefs plays a part in the Hmong population. 

	Communication Skills: Knowledge
1. In what ways (list 2) are decisions made within the Hmong culture?

	





	Shares correctly 2 ways that decisions are made within this population. 
	Shares correctly 1 way decisions are made within this population. 
	Unable to identify how decisions are made with this population. 

	Communication Skills: Practice
2.  How can you demonstrate (list 2) respect for Hmong patients and their families in a health care setting regarding decision making? 
	






	Identifies 2 ways to demonstrate respect for this population in the health care setting regarding decision making. 
	Identifies 1 way to demonstrate respect for this population in the health care setting regarding decision making.
	Unable to identify ways  to demonstrate respect for this population in the health care setting regarding decision making.







Section 4: Health Care Considerations                       Video: 20 minute
	Questions
	Answers
	S = (__points each)

	NI = (__ points each)
	U =  (__points each)


	Communication Skills: Knowledge

1. What did you learn about health care considerations for the Hmong culture?
	





	Identifies 2 pieces of information learned about health care considerations for this population. 
	Identifies 1 piece of information learned about health care considerations for this population. 
	Does not identify information learned about health care considerations for this population. 

	Communication Skills: Knowledge
2. What illnesses are common in this population?

	





	Identifies at least 2 illnesses common in this population. 
	Identifies 1 illness common in this population. 
	Does not identify illnesses common in this population. 

	Learning Needs:  Knowledge
3. What educational information (at least 2) would this population benefit from? 
	






	Lists at least 2 areas of educational information that this population could benefit from. 
	Lists at 1 area of educational information that this population could benefit from.
	Unable to List areas of educational information  that this population could benefit from.






      Section 5:   Suggestions for Health Care Providers             Video:  8 minutes

	Questions 
	Answers
	S = (__points each)

	NI = (__ points each)
	U =  (__points each)


	Communication Skills: Practice 
1. What can you do to establish trust with your Hmong patients?

	




	Identifies at least 2 ways to establish trust with their patients. 
	Identifies only 1 way to establish trust with their patients. 
	Unable to identify how to establish trust with their patients. 

	Communication Skills: Knowledge
2. How can you help your Hmong patients navigate the health care system? 
	
	Identifies 2 ways to help patients navigate the health care system. 
	Identifies 1 way to help patients navigate the health care system. 
	Unable to identify ways to help patients navigate the health care system. 

	Communication Skills: Practice

3. What are two ideas you can implement in your work with Hmong patients?

	






	Gives 2 ideas to implement in work with this population. 
	Gives 1 idea to implement in work with this population. 
	Does not identify ways to implement in work with this population. 
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