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	Revised from Linda Caputi © (What type of assignment is this?)

	Patient Care Assignment
	Non Patient Care Assignments

	Patient Care 
The assignments are related to the student while providing patient care in the clinical setting.
Example:  Concept mapping care for one or multiple patients. 
	Thinking Focused
Assignments encourages critical thinking and clinical reasoning and teaches students to think like a nurse.
	Patient Focused
The student focuses on specific aspects of patient care such as safety, falls, diabetes, other diseases, etc.
	Systems Focused
Assignments help the student understand the clinical world, the nurse’s work therein, and the effect of the system on the nurse and the patient. 
Example:  How the system completes medication administration from order to delivery to patient.  
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Assignment: Ethical Comportment Journal:  Quality Improvement
	Competencies measured in this assignment:
QUALITY IMPROVEMENT - PATIENT CARE CONCERNS COMPETENCY:
Identify (K), report (P), and respect (E) patient care concerns to improve customer service, patient satisfaction, and enhance effective and cost efficient health care services.
QUALITY IMPROVEMENT – ORGANIZATIONAL/SYSTEM:
Describe (K), provide input (SOP) (P), and appreciate (E) quality improvement methods used to develop or revise policies/procedures, and effectively use resources to support organizational outcomes.


 
Reflective Journaling allows you as a student to reflect or “think” about the importance of the competencies you are developing within the PN program.  The following reflective journal will allow you to “reflect on” or “think about” the value of information quality improvement in your career as a LPN. 

	QUALITY IMPROVEMENT - PATIENT CARE CONCERNS COMPETENCY: Ethical Comportment
1. How do you demonstrate respect for patient care concerns? Give 2 examples.
	

	2.  Why should you be concerned about customer service?  Give 2 examples of customer service and relate to your nursing practice. 
	

	3. Why should you be concerned with Patient Satisfaction? Give 2 examples of achieving patient satisfaction in your nursing practice and why that is important to you as a nurse. 
	

	4. How can you enhance effective and cost efficient health care services? Give 2 examples and relate to your own nursing practice. 
	

	QUALITY IMPROVEMENT – ORGANIZATIONAL/SYSTEM: Ethical Comportment
5. What is quality improvement?  Why is quality improvement processes important in your nursing career? 
	

	6. How can quality improvement measures help in the revision or development of policies and procedures and the use of resources at the clinical setting?
	










	Ethical Comportment Journal:  Quality Improvement Grading Rubric

	Criteria

	Satisfactory (__points each)

	Needs Improvement (__ points each)

	Unsatisfactory (__points each)


	Patient care concerns 
1. 
	Reflection conveys evidence of a personal response to the issues raised in the patient care concerns. Gives 2 examples and relates to personal nursing practice. 
	Analysis conveys little or some evidence of a personal response to patient care concerns. Gives 1 example and relates to nursing practice.  
	No personal response is made to the issues/concepts of patient care concern. Does not reflect or give examples. 

	Customer Service 
2. 
	Reflection conveys evidence of a personal response to the issues raised in customer service. Gives 2 examples and relates to personal nursing practice. 
	Analysis conveys little or some evidence of a personal response to customer service. Gives 1 example and relates to nursing practice.  
	No personal response is made to the issues/concepts of customer service. Does not reflect or give examples. 

	Patient Satisfaction
3. 
	Reflection conveys evidence of a personal response to the issues raised in patient satisfaction. Gives 2 examples and relates to personal nursing practice. 
	Analysis conveys little or some evidence of a personal response to patient satisfaction. Gives 1 example and relates to nursing practice.  
	No personal response is made to the issues/concepts of patient satisfaction. Does not reflect or give examples. 

	Cost efficient health care
4. 
	Reflection conveys evidence of a personal response to the issues raised in cost efficient health care. Gives 2 examples and relates to personal nursing practice. 
	Analysis conveys little or some evidence of a personal response to cost efficient health care. Gives 1 example and relates to nursing practice.  
	No personal response is made to the issues/concepts of cost efficient health care. Does not reflect or give examples. 

	Quality Improvement
5. 
	Defines quality improvement correctly. Reflection conveys evidence of a personal response to the issues raised regarding quality improvement in the student’s nursing career. 
	Defines quality improvement correctly. 
Analysis conveys little or some evidence of a personal response to quality improvement measures. 
	Unable to correctly define quality improvement. Does not analyze why quality improvement measures could benefit career. 

	Policy and Procedures
6.  
	Reflects correctly on 2 ways that quality improvement measures can help with the development or revision of policy and procedures and use of resources at the clinical setting. 
	Reflects correctly 1 way that quality improvement measures can help with policy and procedures development and revision and use of resources at the clinical setting.
	Unable to correctly identify how quality improvement measures can assist at the clinical site. 

	Points
	
	
	

	Total Points:
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