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Assignment: Teamwork Journal
	Competencies measured in this assignment:
TEAMWORK AND COLLABOARTION-  COMMUNICATION SKILLS COMPETENCY: 
Describe (K), display (P), and value (E) effective communication skills including the responsibility to report to appropriate health care personnel when working with members of the interprofessional teams. 


Students will complete this assignment during 6 clinical days.  If a satisfaction rating is obtained by the end of the 6 clinical days,  the student will no longer be required to complete this assignment.  If still needing improvement, student will complete a quality improvement plan to work on to meet satisfactory scoring by the end of the semester. Student will continue to evaluate these techniques for another 6 clinical days then reevaluate achievement with clinical instructor.  
	Date 
	Team Members
	Evaluation
	Reporting
	Evaluation

	
	Today I talked with _______ members of the healthcare team. 
	What went right/what went wrong. List at least 2 ways to improve future interactions listing specific communication techniques. 
	Today I reported to _____ about ______________
using SBAR. 
	What went right/What went wrong. Identify at least 2 ways to improve the reporting. 

	
	







	
	
	

	
	
	








	
	

	
	
	







	
	

	
	
	







	
	




	Teamwork Rubric

	Level of Achievement  

	Criteria

	Satisfactory (__points each)

	Needs Improvement (__ points each)

	Unsatisfactory (__points each)


	Teamwork Communication
	Clearly describes communication between self and other members of the health care team.  Identifies non therapeutic communication used.  Offers at least 2 ways to improve future interactions listing specific therapeutic communication techniques.  
	Describes communication between self and other members of health care team.  Identifies non therapeutic communication used.  Offers only 1 way to improve future interactions listing specific therapeutic communication techniques.
	Descriptions of communication between self and other members of the health care team are scant and unorganized. Does not offer ways to improve future interactions.

	Reporting
	Identified team member(s) that student used SBAR with. Clearly stated what was reported using SBAR.   Identified 2 ways to improve communication. 
	Identified team members that student used SBAR. Describe SBAR communication but only identified 1 way to improve communication. 
	Does not identify team members that used SBAR with or did not describe SBAR communication or improvement to communication. 

	Points:
	
	
	

	Total Points:


Revised from assignment shared by: 









SBAR report to physician about a critical situation
	




S
	Situation
I am calling about <patient name and location>.
The patient's code status is <code status>
The problem I am calling about is	.
I am afraid the patient is going to arrest.
I have just assessed the patient personally: 	

Vital signs are: Blood pressure_/_, Pulse, Respiration__________   and temperature
I am concerned about the:
Blood pressure because it is   over 200 or   less than 100  or 30 mmHg below usual Pulse because it is   over 140 or   less than 50
Respiration because it is   less than 5 or   over 40. Temperature because it is   less than 96 or   over 104.

	






B
	Background
The patient's mental status is:
Alert and oriented to person place and time. Confused and   cooperative or   non-cooperative Agitated or combative
Lethargic but conversant and able to swallow
Stuporous and not talking clearly and possibly not able to swallow Comatose. Eyes closed. Not responding to stimulation.
The skin is:       Warm and dry Pale
Mottled Diaphoretic
Extremities are cold Extremities are warm
The patient   is not or   is on oxygen.
The patient has been on		(l/min) or (%) oxygen for	minutes (hours) The oximeter is reading	_%
The oximeter does not detect a good pulse and is giving erratic readings.

	A
	Assessment
This is what I think the problem is:   <say what you think is the problem>	 	
The problem seems to be  cardiac   infection   neurologic   respiratory I am not sure what the problem is but the patient is deteriorating.
The patient seems to be unstable and may get worse, we need to do something.

	



R
	Recommendation
I   suggest or   request that you  <say what you would like to see done>.
transfer the patient to critical care come to see the patient at this time.
Talk to the patient or family about code status.
Ask the on-call family practice resident to see the patient now. Ask for a consultant to see the patient now.
Are any tests needed:
Do you need any tests like   CXR,   ABG,   EKG,   CBC, or   BMP? Others?
If a change in treatment is ordered then ask:
How often do you want vital signs?
How long to you expect this problem will last?
If the patient does not get better when would you want us to call again?




This SBAR tool was developed by Kaiser Permanente.  Please feel free to use and reproduce these materials in the spirit of patient safety, and please retain this footer in the spirit of appropriate recognition.
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